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“The Impact of Applying Quality Assurance Standards on Improving the Quality
of Museum Services in the Kingdom of Saudi Arabia”

(A practical study on the International Museum of the Prophet's Biography)
Prepared by:
Musfer bin Hassan Al-Shari Al-Wad'i
Abstract:

The current study focused on identifying the impact of applying quality assurance standards in improving the quality of
museum services in the Kingdom of Saudi Arabia from the perspective of visitors, through an applied study on the
International Museum of the Prophet’s Biography. This is based on a sample of (250) visitors. The study reached a number
of results, including the existence of a positive and significant impact of the International Museum of the Prophet’s
Biography’s commitment to applying quality assurance standards (vision, strategic planning, governance, community
service, digital transformation and electronic services) in improving the quality of services provided in various dimensions
of quality (responsiveness, safety, reliability, tangibility). This study contributes to enriching research studies in applying
quality assurance standards to improve museum services. It is one of the first research studies that were applied to the
International Museum of the Prophet’s Biography, and contributes to improving the quality of museum services through the
application of quality assurance standards.

Keywords: Quality assurance standards, Museum services, Quality of museum services in the Kingdom of Saudi Arabia,
The International Museum of the Prophet’s Biography.
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